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CROPPER ACCOUNTANCY CORPORATION
2977 YGNACIO VALLEY ROAD #460
WALNUT CREEK, CA 94598
925-932-3860
May 9., 2011
WILLIAM WALTERS
CHIEF FINANCIAL OFFICER
9300 TECH CENTER DR. No. 100
Sacramento, CA 95826
DEAR MR. WALTERS;
Enclosed is the organization's 2009 Exempt Organization
return. The state Exempt Organization return and Annual
Report are also enclosed. These should be signed, dated, and
mailed.
Specific filing instructions are as follows.
FORM 990 RETURN:
Please sign and mail as soon as possible.
Mail to - Department of the Treasury
Internal Revenue Service Center
Ogden, UT 84201-0027
CALIFORNIA FORM 199 RETURN:
Mail to - Franchige Tax Board
P.O. Box 942857
Sacramento, CA 94257-0701
Please sign and mail Form 199 as soon as possible.
Enclose a check for $10.
Make check payable to Franchise Tax Board.
CALIFORNIA FORM RRF-1:
Pleagse sign and mail Form RRF-1 as soon as possible.
Mail to - Registry of Charitable Trusts
P.0O. Box 903447
Sacramento, CA 94203-4470

Enclose a check for $150 made payable to Attorney General's
Registry of Charitable Trusts. Include "Form RRF-1," the
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report year and the organization's state charity registration
number and/or organization number on the remittance.

Copies of all the returns are enclosed for your files. We
suggest that you retain these copies indefinitely.

Very truly yours,

am%ﬂ

A.BRUCE CROPPER
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990 Return of Organization Exempt From Income Tax O o lode-0047
Form Under section 501(c), 527, or 4847(a)(1) of the Internal Revenue Code {except black lung
Depariment of the Treasury . benefit trust or private foundation) . .
Internal Revenue Service P> The organization may have to use a copy of this return to satisfy state reporting requiremants.
A For the 2009 calendar year, or tax year beginning  JUL 1, 2009 andending JUN 30, 2010
B GCheck if Ploase |C Name of organization D Employer identification number
applicable: uss RS
Address | label or . N . N
change | printor ok O88roads Diversified Services, Inc.
Nemae | *** | Doing Business As 94-2446765
faien See | Number and street {or P.0. box it mail is not delivered to street address) |Room/sults | E Telephone number
o [me|9300 TECH CENTER DR. 100 916-568-5230
et o[ "> | Gity or town, state ar country, and ZIP + 4 Q_Gross recalpts § 7,283,541,
[Tfgptioa- acramento, CA 95826 H(a) Is this a group return
Perdn® | e Name and address of principal officerDavid DeLeonardis for affiliates? [ ves [XIno
9300 Tech Center Dr. H(b) Are all affiliates included? [ Jves [ Ne
I_Tex-exempt status: [ X] 501c}(3 ) finsertno) L) 4947(@)1)or [ 527 If "No," attach a list. (see instructions)
J Website: > Wwww , crogsroadsdivergified.com H{c) Group exemption number I»
K_Form of organization: [X 1 Corporation [ Trust [_] Association | ] Other b [ L Year of formation: 197 7] M State of legal domicile: CA
Partl| Summary

1 Briefly describe the organization’s mission or most significant activites: Provide vocational services to

g digabled and socially/economically di sadvantaged adults to encourage
§ 2 Checkthisbox p I:' if the crganization discontinued its operations or disposed of more than 25% of its net assets,
g | 3 Number of voting members of the governing body (Part Vi, line1a) . . 3 9
s 4 Number of independent voting members of the governing body (Part Vi, ine b} ... ... ... 4 9
§| 5 Totalnumberofemployees (PartV, line2a) ... .. .. ... .. 5 196
S | 6 Total number of voluntsers (estimate it necessary) ... T 6 0
- _1;3' 7a Total gross unrelated business revenue from Part VIl column (C), line 12 7a 0.
b_Net unrelated business taxable income from Form 890-T, N8 34 ... 7b 0.
Prior Year Current Year

g | 8 Contributions and grants (Part VI, linetty 8,285, 42,147.
2| 9 Program service revenue PartVilLline2g) .. . 6,672,036, 7,109,664,
é 10 Investment income {Part VIli, column (A), lines 3, 4,and 7dy .. 6,609. 80.,471.
11 Other revenus (Part Vil, column (A), lines 5, 6d, 8¢, 9¢, 10c,and 116) 79,103, 51,259,

12 Total revenue - add lines 8 through 11 {must equal Part Vill, column (A}, line 12)
13 Grants and similar amounts paid (Part iX, column (A}, lines 1-3)
14 Benefits paid to or for members (Part IX, column (A), line A e )

16 Salaries, other compensation, smployee bensfits (Part 1, column (A), lines 510) 4,483,508, 4,850,773,

......... 6,766,033, 7,283,541,

E 16a Professional fundraising fees (Part IX, column Anlinet1ey ..o i ~
E b Total fundraising expenses (Part IX, column (D), line 25) P 433, [ e
....................................... 2,051,525, 2,273,532,

17  Other expenses (Part IX, column (A}, lines 11a-11d, 1 11-241)
18 Total expenses. Add lines 13-17 {must equal Part 1X, column (A), line 25)

6,535,033. 7,124,305,

19 Revenue less expenses. Subtract line 18 fromline 12 .. ...~ 231,000, 159,236,
‘g‘é’? Beginning of Current Year End of Year
§—§ 20 Total assets (Part X, Ne16) . ... 2,535,451, 2,944,566.
Zg|21 Total lablities (Part X, Ine26) ... . T 1,295,633, 790,084,
Z7| 22 _Net assets or fund balances. Subtract line 21 from line 20 ... .. . 1,239,818, 2,154,482,
[Part Il Signature Block _

Under penalties pf perjury, | deflare that | have examined this return, Including accompanying sohedules and statements, and to the best of my knowledge and balief, it ia frus, corrast,
and gomplete. ecI[ﬁon of greparegi{other than officer) is based op=gll information of which praparer has any knowledge.

Sign & [ | S //4/20&/

Here Signature of officer Date / [4

’ David Deleonardis, Chief Executive Officer
Type or print name and title

s |"mrs by 0 Pouy Prace Ceoppan [ ok R Evactong s o
signature Alan Bruce Croppe 05/09/11]employed » [ ] P01252878

3:”;:; ! roegimee Cropper Accountancy Corporation EINM 68-9372583
selfemployed), ’ 2977 ¥gnacio Valley Road #460
ZP+d Walnut Creek, CA 94598 Phone no. » 9259323860
May the IRS discuss this return with the preparer shown above? {ses instructions) ...~ [ lves [_INo
es2001 02-04-10  LHA For Privacy Act and Paperwork Reduction Act Notice, see the separate instructions. Form 990 (2009)

See Schedule 0 for Organization Mission Statement Continuation
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Form 990 {2009) Croggreoadsg Diversgified Services, Inc, 94-2446765 Page?2
[Part.{il | Statement of Program Service Accomplishments
1 Briefly describe the organization’s mission: See Schedule O for Continuation
To a)design,operate and manage programg and services which provide
persong with digabilities,digsplaced workers and socially and
economically disadvantaged with opportunities to attain their
employment ,educational ,social and personal goals; b)provide employment
2 Did the organization undertake any stgnificant program services during the year which were not listed on

the prior FOmM 990 OF Q90-EZ? et et s [ Ives [XIno
If "Yes," describe these new services on Schedule O.
3 Did the organization cease conducting, or make significant changes in how it conducts, any program services? ... Dves |1_| No

If "Yas," describe these changes on Schedule O,

4  Describe the exempt purpose achievements for sach of the organization’s three largest program services by expenses,
Section S01(c)(3) and 501(c){4) organizations and section 4947(a}(1) trusts are required to report the amount of grants and
allocations to others, the total expenses, and revenue, if any, for @ach program service reported.

4a (Code: JExpensas$ 3,822,563 . including grants of $ }{Revenue $ )
Ability One Program-Employment for persons with gsevere mental illness
and to employ severly disabled persons.

4b (Code: ) (Expenses $ 378, 330. Including grants of $ ) (Revenue $ )
Department of Rehab-Cocperative vocational rehab for persons with
severe mental illness, including vocational agsegsments and emplovyment.

4c  (Code: } (Expenses $ 329,757, including grants of $ }Revenue § )
Work with SSA beneficiaries with disabilities to determine eligibility
for

federal or State work incentive programs.

4d Other program services. (Describe in Schedule O))

(Expenses$ 1,654,701, including grants of § ) (Revenue $ )
4e _Total program service expenses P> $ 6,185,351,
Form 890 (2009)
832002
02-04-10
2
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Form 990 (2009) Cropgroads Divergified Services, Inc. 94-2446765 Page 4

[PartiV.[ Checklist of Required Schedules (continued)

Yes | No
21 Did the organization report more than $5,000 of grants and cther assistance to governments and organizations in the
United States on Part IX, column (A), line 1? If "Yes, " complete Schedute I, Parts fand il . . 21 X
22 Did the organization report more than $5,000 of grants and other assistance to individuals in the United States on Part IX,
column (A}, line 27 If "Yes," complete Schedule I, Parts 1and Il e 22 X
23 Did the organization answer "Yes" to Part Vi, Section A, line 3, 4, or 5 about compensation of the organization's current
and former officers, directors, trustees, key employees, and highest compensated employees? If "Yes," complete
SCROUIB | .. ettt et ee ettt a1 re st e ees 1+ et et et et s ee e et e e a1t 23 1 X
24a Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than $100,000 as of the
last day of the year, that was issued after December 31, 20027 If "Yes, " answer lines 24b through 24d and complete
Schedule K IF "NO", GOTONINE 25 oot e oo, 24a X
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? .. ... 24h '
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the year to defease
ANY TAOXEMPLDONAST et e e et et r e e 24c
d Did the organization act as an "on behalf of* issuer for bonds outstanding at any time during theyear? ... . 24d
25a Section 501(c)(3) and 501(c)(4) organizations. Did the organization engage in an excess bensfit transaction with a
disquallfled person during the year? If "Yes," complete Schedule L, Part ! | . ... 25a X
b Is the organization aware that it engaged in an excess baenefit transaction with a disqualified person in a pricr year, and
that the transaction has not been reported on any of the organization’s prior Forms 990 or 980-EZ7 If "Yes," complete
SCHBLUIB L, PAITT | oo e ettt ee e st es et et s e eeeem e ee e st en ettt 25b X
26 Was a loan to or by a current or former officer, director, trustee, key employee, highly compensated employes, or disqualified
person outstanding as of the end of the organization’s tax year? If "Yes," complete Schedule L, Partif . .. ... ... 26 X
27 Did the organization provide a grant or other assistance to an officer, diractor, trustes, key employes, substantial
contributor, or a grant sefection committee member, or to a person related to such an Individual? /f “"Yes," complete
SCRBAUIB L, PAIT Il ..o e et v et eee et e s e ses e an s s e eesee e e reeeteeeene e
28 Was the organization a party to a business transaction with one of the following parties, (see Schedule L, Part v
instructions for applicable filing thresholds, conditions, and exceptions): i -
a A current or former officer, director, trustee, or key employee? If "Yes," compiete Schedule L, Part iV . 28a X
b A family member of a current or former officer, director, trustes, or key employee? If “Yes, " complete Schedule L, Part IV 28h X
¢ An entity of which a current or former officer, director, trustes, or key employee of the organization (or a family member) was
an officer, director, trustee, or direct or indirect owner? /f "Yes," complete Schedule L, Part IV 28c X
28 Did the organization receive more than $25,000 in non-cash contributions? If "Yes," complete Schedule M 29 X
30 Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified conservation
contributions? If "Yes," Complate SCHedule M | e 30 X
31 Did the organization liquidate, terminate, or dissolve and cease operations?
If "Yos," complete Schedule N, PAt et 31 X
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets?if "Yes, " complete
SCRETUIB Ny PAITIL e e e v eea et et oot es et e e et e e ee e e e st 32 X
33 Did the organization own 100% of an entity disregarded as separate from the organization under Regulations
sections 301.7701-2 and 301.7701-87 If "Yes," complete Schedula R, Part i 33 X
34 Was the organization related to any tax-exempt or taxable entity?
If "Yes," complete Schedule R, Parts I, L IV, @nd V, e T e 3¢ [ X
35 Is any related organization a controlled entity within the meaning of section 512(b)(13)?
I "Yes," complete Schedule B, Part Vi NG 2 et e, a5 | X
36  Section 501(c){3) organizations. Did the organization make any transfers to an exempt non-charitable related organization?
It "Yes," compiete Schedule R, Part VN 2 || ... e e 36 X
37 Did the organization conduct more than 5% of its activities through an entity that is not a related organization
and that is treated as a partnership for federal income tax purposes? If "Yes," complete Schedule R, PartVi . . 87 X
38 Did the organization complete Schedule O and provide sxplanations in Schedule O for Part VI, lines 11 and 197
Note. All Form 990 filers are required to complete Schedule O, ... g8 | X
Form 9890 (2009)
832004
02-04-10

13540509 131455 94-2446765
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Form 990 (2009) Crossroads Diversgified Services, Inc., 94-2446765 Pageb
[PartV]| Statements Regarding Other IRS Filings and Tax Compliance

Yes | No

1a Enter the number reported in Box 3 of Form 1096, Annual Summary and Transmittal of
U.S. Information Returns. Enter -0- if not applicable | .o I A |-
b Enter the number of Forms W-2G included in line 1a. Enter -0- if not appficable 1b
¢ Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming
{gambling) WIinnings 10 PHZE WINMOIST ... i iieiiere v re et et ba e e s bbb
2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements,
filed for the calendar year ending with or within the year covered by this return Lz_a
b If at least one is reported on line 2a, did the organization file all required federal employment tax retums? . .. ...
Note. If the sum of lines 1a and 2a is greater than 250, you may be required to e-file this return. (see instructions)
3a Did the organization have unrelated business gross income of $1,000 or more during the year covered by this return? . 3a X
b If "Yes," has it filed a Form 890-T for this year? if "No," proyide an explanation in Schedwle O s b
4a At any time during the calendar year, did the organization have an interest in, or a signature or other authority over, a
financial account in a foreign country (such as a bank account, securities account, or other financial account)?
b If "Yes," enter the name of the foreign country: I
See the instructions for exceptions and filing requirements for Form TD F 90-22.1, Report of Foreign Bank and
Financial Accounts.
5a Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? ...
b Did any taxable party notify the organization that it was or Is a party to a prohibited tax shelter transaction?, .. ......................
¢ If "Yes," 1o line 5a or 5b, did the crganization file Form 8886-T, Disclosure by Tax-Exempt Entity Regarding Prohibited
Tax Shelter Transaction?
6a Does the arganization have annual gross receipts that are normally greater than $100,000, and did the organization solicit
any contributions that were nottax deductible? e e 6a X
b If "Yes," did the organization include with every solicitation an expreas statement that such contributions or gifts
wore NOLEAX AETUCHDIET? et e e st e e e e et te e eaa e b e e g e en £ et e e e e e eaen e
7 Organizations that may receive deductible contributions under section 170{c).
a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services
PrOVIABA 10 thE PAYOIT oot ettt e et e ss b s et s e s b et et st s et rearet e e eSS e ne e f e st Ane R e et e e e b e bR 7a X
b If "Yes," did the organization notify the donor of the value of the goods or services provided? .............cccccciiiciieennne 7b
¢ Did the organization sefl, exchange, or otherwise dispose of tangible personal property for which it was required
Lo (LT T P2 O OO SOy ST PP
d [If “Yes," indicate the number of Forms 8282 filed during the year | 7d |
e Did the organization, during the year, receive any funds, directly or indirectly, to pay premiums on a personal
BONGIE CONMBACET | . it eeee oo et etee e st et e st et e e st ee e et e e e e ee et b2 S abe b bebeasbeerbas e re e eseeeeeesane e e s eam et reese s e s et ehsbas
1 Did the organization, during the year, pay premiums, directly cr indirectly, on a personal benefit contract? ...
g For all contributions of qualified intellectual property, did the organization file Form 8892 as required? ... 79
h For contributions of cars, boats, airplanes, and other vehicles, did the organization file a Form 1098-C as required? _............
8 Sponsoring organizations maintaining donor advised funds and section 508{a)(3) supporting organizations. Did the
supporting organization, or a donor advised fund maintained by a sponsoring organization, have excess business holdings
atany tme AUANGINE YEAIT e b S as £t £ emea e e ene e LS et b e e
P Sponsoring organizations maintaining donor advised funds.
a Did the organization make any taxable distributions under Section 49887 . .. ... it
b Did the organization make a distribution to a donor, donor advisor, or related person?
10 Section 501(c)(7) organizations. Enter:

a Initiation fees and capital contributions included en Part VIll, line 12 ... 10a

b Gross receipts, included on Form 990, Part ViYY, line 12, for public use of club facilities ... .. 10b
11 Section 501(c}{12) organizations, Enter:

a Gross INCoMe from Members or Shareholdors | ... .........c.cmmmssommmmrminsins 11a

b Gross income from other sources (Do not net amounts due or paid to other sources against

amounts due or received from them.) ... 11b R

12a Section 4947(a){1) non-exempt charitable trusts. |s the crganization filing Form 990 in lisu of Form 10417 12a

b _f "“Yes," enter the amount of tax-exempt interest received or accrued during theyear .............. | A2b | | : :

Form 990 {2009)
832005
02-04-10
5
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13540509 131455 94-2446765

b aly

to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedule O. See instructions.

Form 990 (2000) Crossroads Divergified Serviceg, Inc. 94-2446765 Page6
Part Vl.| Governance, Management, and Disclosure ror each "Yes" response to lines 2 through 7b below, and for a "No" response

Section A. Governing Body and Management

Yes | No
1a Enter the number of voting members of the governing body e, 1a
b Enter the number of voting members that are independent 1b
2 Did any officer, director, trustes, or key employee have a family relationship or a business relationship with any other 3
officer, director, trustee, Or KoY 8MPIOYOET | ... e e 2 X
3 Did the organization delegate control over management duties customarily performed by or under the direct supervision
of officers, directors or trustees, or key employees to 8 management company or other person? . .........coccviiiviiineeen 3 X
4 Did the organization make any significant changes to its organizational documents since the prior Form 990 was filed? . 4 X
5 Did the organization bacome aware during the year of a material diversion of the organization’s assets? ... 5 X
6 Does the organization have members or StoCKNOIABIST | . ...t e s 6 X
7a Does the crganization have members, stockholders, or other persons who may elect one or more members of the
GOVEIMING BOUYT | ot ettt es e b s et e st et anan b e et e et e et es et et 7a X
b Are any decisions of the governing body subject to approval by members, stockholders, or other persons? ... X

8 Did the organization contemporaneously document the meetings held or writtan actions undertaken during the year
by the following:
a The governing DOYT | e et R RS re AR R e

b Each committee with autherity to act on behalf of the goveming body? ...

e s there any officer, director, trustee, or key employee listed in Part Vil, Section A, who cannot be reached at the

organization's malling address? If "Yes, " provide the names and addressesin Schedule O .. ..o, 9 X
Section B. Policies (This Section B requests information about policies not required by the Internal Revenue Code.)
Yes | No
10a Does the organization have local chapters, branches, or affillaies? ... ............c...ccciveieiisinnnieere i e 10a X
b If "Yes," does the organization have written policies and procedures governing the activities of such chapters, affiliates,
and branches to ensure their operations are consistent with those of the organization? .. ... e 10b
11 Has the organization provided a copy of this Form 990 to all members of its governing body before filing the form? .. 11 | X
11A Describe in Scheduls Q the process, if any, used by the organization to review this Form 990. [ B
12a Does the crganization have a written conflict of interest policy? If "No,  go toline 18 e 12a{ X
b Are officers, directors or trustees, and key employees required to disclose annually interests that could give rise
LSl 11 O U O O SO PR SYT PSP P POTRTI 12b | X
¢ Does the organization regularly and consistently monitor and enforce compliance with the policy? /f "Yes," describe
in Schodule QROW TNIS IS GOME ||| ... ......cccccoviiiiiiririssiiss s s asa s sas e s sbe s s sanar e et eas s omeoeessareses st s emsssebs s en s anaenin e 12¢ | X
13 Does the organization have a wiitten whistleblower policy? ... .. ... s 13 | X
14 Does the organization have a wiitten document retention and destruction policy? 14 | X

16 Did the process for determining compensation of the following persons include a review and approval by independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?

a The organization's CEQ, Executive Director, or top managemsnt official
b Other officers or key employees of the organization || ... ... e e e

If *Yes" to line 15a or 15b, describe the process in Schedule O. (See instructions.}
16a Did the crganization invest in, contribute assets to, or participate in a joint venture or similar arrangement with a
taxable entity dUING NS YBAIT || . ootttk st e et

b If "Yes," has the organization adopted a written policy or procedure requiring the organization to evaluate its participation
in joint venture arrangements under applicable federal tax law, and taken steps to safeguard the organization's
exempt status with respect to such arrangements? e b L b t6b | X

Section C. Disclosure

17 List the states with which a copy of this Form 890 is required to be filed P CA

18 Section 6104 requires an organization to make its Forms 1023 {or 1024 if applicable), 990, and 990-T (501(c}(3)s only} available for
public inspection. Indicate how you make these available. Check all that apply.
|:| Own website |__—| Another's website m Upon request

19 Describe in Schedule O whether (and if so, how), the organization makes its govermning documents, conflict of interest policy, and financial
statements available to the public.

20 State the name, physical address, and telephone number of the person who possesses the books and records of the organization:

Bill Walters - 916-568-5230

9300 TECH CENTER DR., NO. 100, Sacramento, CA 95826

Form 990 (2009)

932000
02-04-10

6

2009.05040 Crossroads Diversified Serv 94-24461



AL 2w

Form 990 (2008} Crossroads Diversified Services, Inc. 94-2446'765 Page7
Part VIl| Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated
Employees, and Independent Contractors

Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employses

1a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the organization’s tax
year. Use Schedule J-2 if additional space Is needed.

® | jst all of the organizaticn’s current officers, directors, trustees {whether individuals or organizations), regardless of amount of compensation.
Enter -0- in columns (D), (E}, and (F) if no compensation was paid.

® | jst all of the organization’s current key employees. See instructions for definition of "key employes."

@ | ist the organization's five current highest compansated employees (other than an officer, director, trustee, or key employee) who received reportable
compensation (Box § of Form W-2 and/or Box 7 of Form 1093-MISC) of mora than $100,000 from the organization and any related organizations.

® |ist all of the organization's former officers, key employees, and highest compensated employsss who received more than $100,000 of
reportable compensation from the organization and any related organizations.

® List all of the organizaticn’s former directors or trustees that received, in the capacity as a former director or trustee of the crganization,
more than $10,000 of reportable compsensation from the crganization and any related organizations.
List persons In the following order: individual trustees or directors; institutional trustees; officers; key employees; highest compensated employeses;
and former such persons.

|___| Check this box if the organization did not compensate any current officer, director, or trustee.

(A) (B) {C) {>) (E) F)
Name and Title Average Position Reportable Reportable Estimated
hours {check all that apply) compensation compensation amount of
per = from from related other
weok E the organizations compensgation
HE 2 organization (W-2/1089-MISC) from the
§ g g ga (W-2/1098-MISC) organization
5|5 £ B8 and related
SlE| |5 |2 organizations
Z|2lE|& |8 s
David DelLeonardis
Chief Executive Officer 40.00!X X 113,441, 0. 0.
See attached for Directo
0. 0. 0.
92007 02-04-10 Form 990 (2009)
7
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Form 990 (2009} Crossroads Diversified Servicegs, Inc. 94-2446765 Page8
|T:a|'tv" Section A. _ Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)
{A) (B) {C) o) {E) {F)
Name and title Average Position Reportable Reportable Estimated
hours {check all that apply) compensation compensation amount of
per = from from related other
woaek g - the organizations compensation
5|z g organization (W-2/1099-MISC}) from the
g f.%’ g g (W-2/1099-MISC) organization
® |8 2 88| . and related
g ElE g—‘é g organizations
E|l=s|S |26 &£
AB_ TOMA oot > 113,441. 0. 0.
Total number of individuals (including but not limited to those listed above) who received mare than $100,000 in reportable
compensation from the organization P 1

3 Did the organization list any former officer, director or trustee, key employee, or highest compensated employee on
ling 1a7? If "Yes," compilete Schedule J for such individual

4  For any individual listed on line 1a, is the sum of reportable compensation and other compensation from the organization
and related organizations greater than $150,0007 if "Yes," complete Schedule J for such individual
5 Did any person listed on line 1a receive or accrue compensation from any unrelated organization for services rendered to
the organization? If "Yes, " complete Schedule J for such person

.......................................................................................

Yes | No

Section B. Independent Contractors

1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation from

NONE

the organization.

(A)
Name and business address

(B)

Description of services

C)

Compensation

2 Total number of independent contractors {(including but not limited to those listed above) who received more than

$100,000 in compensation from the organization p»

0

©32008 02-04-10

13540509 131455 94-2446765
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o
Form 990 (2009) _ Crogsroads Divergified Services, Inc. 94-2446765 Page9
art:Vill.] Statement of Revenue
(A) (B) (C) R (D)
Total revenue Related or Unrelated exclt?(‘iigg"%?o m
exempt function husiness tax under
revenue revenue sections 512,
513, or 514

Federated campaigns 1a

Membership dues 1b

Fundraising events 1c

Related organizations 1d

Government grants (contributions) 1e

-0 Q 0 0T

All other contributions, gifts, grants, and
similar amounts not included above

jbutions, gifts, grants |

1 42,147.

Nongaeh contributlons included in lines 1a-1f: $

Total. Add lines 1a-1f

and other similar amounts

Contri
> @

>

42,147,

Business Codel

Program Service Revenu | 541900

7.109.664.

7.109,664.

evenue

Pro%'am Service

All other program service revenue

e -~ o o O T b

Total. Add lines 2a-2f ...

7,109,664.[

3 Investment income (including dividends, interest, and
other similar amounts), ...

4 Income from Investment of tax-exempt bond proceseds

5 Royaities .

80,471.

80,471.

Gross Rents

b Less: rental expenses ..

¢ Rental incomse or (loss) ...

d Net rental income or {loss)

| Gross amount from sales of {i} Securities {ii} Other

assets other than inventory

b Less: cost or other basis
and sales expenses

¢ Gainor(loss) ...

d Netgainor{loss} ........

Gross income from fundraising events (not
including $ of
contributions reported on line 1¢). See
Part IV, fine 18 .. ...

b Less: direct expenses b

Other Revenue

¢ Net income or (loss) from fundraising events

Gross income from gaming activities. See
Part IV, line 19 a

b Less: direct expenses b

¢ Netincome or {loss) from gaming activities

Gross sales of inventory, less returns
and allowances a

-3

Less: costofgoodssold . ...

(1)

Net incoms or (loss) from sates of inventory .................

Miscellansous Revenue

Business Code| = :

other 9000959

All other revenue

L - B - I - ]

Total, Add lines 11a-11d

Total revenue. Seeinstruchions. ..., >

559.]

7,283,541,

7,241,394.]_

'blrfdfw

12
232009
02-04-10

13540509 131455 94-2446765
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Form 990 (2009)

y la

‘PartiiX | Statement of Functional Expenses

Crossroads Diversified Services, Inc.

94-2446'765 Page10

Section 501(c)(3) and 501(c){4) organizations must complete all columns.
All other organizations must complete column (A} but are not required to complete columns (B), (C), and (D).

Do not include amounts reported on lines éb,
7b, 8b, Bb, and 10b of Part VIl

{A)
Total expenses

(B}
Program service
expenses

_general expenses |

{C) AD), ,
Management and Fundraising
expenses

1

2

10
11

a =0 Q0T o

12
13
14
15
16

18

EBREBZ

=0 Qo O 0" 9

Grants and other assistance to governments and
organizations in the U.S. See Part IV, line 21 _ ..
Grants and other assistance to individuals in
the US.SeePart IV, line22 ...,
Grants and other assistance to governments,
organizations, and individuals outside the U.S.
See Part IV, lines15and 16 ...
Benefits paid to or formembers ...
Compensation of current officers, directors,
trustees, and key employess ...
Compensation not included above, to disqualified
persons (as defined under section 4958(f)(1)) and
persons described in section 4958(c)(3)(B)
Other salaries and wages ...
Pension plan contributions (include section 401(k)
and section 403(b} employer contributions)
Other employee bensefits
Payrolltaxes .............ccccoevimvvmonevveeereenenns
Fees for services (non-employeas):

Lobbying ...,
Professional fundraising services. See Part IV, line 17

Office expenses. .. ...
information technology
Royalties ...
Qccupancy
Travel e
Payments of trave! or entertainment expenses
for any federal, state, or local public officials

Conferances, conventions, and maetings
Interest e
Payments to affiliates ...
Depreciation, depletion, and amortization
INSUMANGE e

Other expenses. ltemize expenses not coversd
above. (Expenses grouped togather and labeled
miscellaneous may not exceed 5% of total
expenses shown on line 25 below.)

Administration

113,441,

28,360.

85,081.

4,032,918.

3,614,952,

417,533. 433.

704,414.

621,789.

82,625.

19,303,

19,303.

60,766,

28,142,

32,624.

12,014.

930.

11,084.

94,691.

55,606.

39,085,

353,450,

235,527,

117,923,

73,098,

61,205,

11,893.

18,930.

805.

18,125,

1,167.

1,167,

52,733,

12,204,

437

8,668

621,900,

621,577.

323.

Contract Supplies

349,439,

349,148.

291.

Fees

232,144.

223,608,

8,536.

Maintenance

168,534,

167,184.

1,350.

Equipment rent & repailr

59,814,

53,337,

6,477,

All other expenses

109,240.

45,011.

64,229,

Total functional expenses. Add lings 1 through 24f

7,124,305,

6,185,351,

938,521. 433,

3 >

Joint costs. Check here B> [ if following

SOP 98-2. Complete this line only if the organization
reported in column (B) joint costs from a combined
educational campaign and fundraising solicitation ...

932010 02-04-10

13540509 131455 94-2446765

10

Form 990 (2009)

2009.05040 Crosasroads Diversified Serv 94-24461



Form 990 (2009)

v

Crogsroads Diversified Services, Inc.

94-2446765 Page 11

[Part X [Balance Sheet

- A
Beginning of year

{B)
End of year

o b ON =

Assets
© o~

Cash - non-interestbearing .. ... s
Bavings and temporary cash investments
Pledges and grants receivable, net
Accounts receivable, Net | ... ... ——
Receivables from current and former officers, directors, trustees, key
employees, and highest compensated employees. Complete Part I

of Schedule L e s
Receivables from other disquaiified persons {as defined under section
4958((1)) and persons described in section 4958(c)(3)(B). Complete

Part Il of Schedule L

Prepaid expenses and deferred charges

813,171.

339,322,

284,875,

e fe o |-

1,479,968,

3,512,

Heo foo [~ |

3,512,

10a Land, buildings, and equipment: cost or other
basis. Complete Part VI of Schedule D 10a 845,849, 5 sl
b Less: accumulated depreciaton . 10b 616,581. 205,020.] 10c 229,268.
11 Investments - publicly traded securities . ................ccoeiiniinmn i 11
12  Investments - other securities. Ses Part W, tine14 335,078.] 12 518,770.
13 Investments - program-related. See Part IV, line 11 13
14 IMangible @88618 | | ... ... et 14
156 Otherassets.SesPart iV, line 11 . 76,878.| 18 181,170.
16 Total assets. Add lines 1 through 15 (must equal line 34) .. ... 2,535,451.] 16 2,944 ., 566.
17  Accounts payable and accrued expenses 565,909.1l 17 6'73,368.
18 Grants payable ... e e n
19 Deferrod FOVENUB | .. et s s s s s e e
20 Tax-exempt bond liabilities ...,
o 21 Escrow or custodial agcount liability. Complete Part IV of Schedule D ...
£ |22 Payablesto current and former officers, directors, trustees, key employees,
E highest compensated employees, and disqualified persons. Complete Part Ii
- of Schedule L s
23  Secured mortgages and notes payable to unrelated third parties 23 19,499,
24 Unsecured notes and loans payable to unrelated third parties | . 24 70 L 000.
25  Other liabilities. Complete Part X of Schedule D 729,724, 25 27,217,
___| 28 Total liabilities. Add lings 17 through 26 .. . 1,295,633,
Organizations that follow SFAS 117, check here P L}_LI and complete
@ lines 27 through 29, and lines 33 and 34. A R [ T e A
§ |27 Unrestricted netassets .. ... 1,223,664.] 27 2,153,328.
= |28 Temporarily restricted net assets ..., 16,154.| 28 1,154.
2 20 Permanently restricted netassets
T Organizations that do not follow SFAS 117, check here P [T and
5 complete lines 30 through 34.
30 Capital stock or trust principal, or current funds
ﬁ 31 Paid-in or capital surplus, or fand, building, or equipment fund .. ...
4 |32 Retained earnings, endowment, accumulated income, or other funds ..., 32
% |33 Total net assets or fund bAIANCOS ... ...cooovvvcorreerrers oo eerereseerernesrero 1,239,818.] 33 2,154,482,
34 Total liabilities and net assets/fund balances .....,.., e e b 2,535,451, 34 2,944,566,

932011 02-04-10

13540509 131455 94-2446765
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Form 990 (2009) Crogsroads Divergified Serviceg., Inc. 94-2446765 Pagei2
]T:'al'tXIl Financial Statements and Reporting

Yes | No

1 Accouniing method used to prepare the Form 990: |:| Gash m Accrual |:| Other
If the organization changed its method of accounting from a prior year or chacked "Other," explain in Schadule O.
2a Were the organization’s financial statements compiled or reviewed by an indepandent accountant? ...
b Were the organization’s financial statements audited by an independent accountant? e,
e If "Yas" to line 2a or 2b, does the organization have a committee that assumes rasponsibility for oversight of the audit,
review, or compilation of its financial statements and selection of an independent accountant? |, . .............cc;oeeiiine,
If the organization changed sither its oversight process or sslectlon process during the tax year, explain in Schedule O,
d If "Yes" to line 2a or 2b, check a box below to indicate whether the financial statements for the year weres issued on a
consolidated basis, separate basis, or both:
|:| Separate basis |:| Consolidated basis E Both consclidated and separate basis
3a As aresult of a federal award, was the organization required to undergo an audit or audits as set forth in the Single Audit

Actand OMB GIrcUlar ArTBBT ||| .. s et 3a| X
b If "Yes," did the organization undergo the required audit or audits? If the organization did not undergo the required audit
or audits, explain why in Schedule O and describe any steps taken to undergo such audits. ..o . 3b | X
Form 990 (2009)

932012 02-04-10
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SCHEDULE A . . . OMB No, 1645-0047
(Form 860 or 990-E2) Public Charity Status and Public Support 2 0 0 9
Complete if the organization is a section 501(c}{3) organization or a section .
Department of the Treasury 4947(a}(1) nonexempt charitable trust. P G
Internal Revenus Service P Attach to Form 990 or Form 990-EZ. P See separate instructions. i 5P
Name of the organization Employer identification number
Crosgroads Divergified Serviceg, Inc. 94-2446765

|Par|:|J Reason for Public Charity Status (all organizations must complete this part.} See instructions.
The organization is not a private foundation because it is: (For lines 1 through 11, check only one box.)
A church, convention of churches, or association of churches described in section 170(b){1){A)i).
[ 1 Aschool described in section 170{b)(1)(A}{ii). (Attach Schedule E.)
|:| A hospital or a cooperative hospital service organization described in section 170(b){ 1}{A)(Iii).
|:| A medical research organization operated in conjunction with a hospital described in section 170{b}{1}{A)(iii). Enter the hospital's name,
city, and state:
An organization operated for the benefit of a college or university owned or operated by a governmental unit described In
section 170{b)(1){A){iv). (Complete Part I1.)
A federal, state, or local govemment or governmental unit described in section 170{b)(1)(A)}{v).
An organization that normaliy receives a substantial part of its support from a governmental unit or from the general public described in
section 170(b){ 1)(A){(vi). (Complete Part Il.)
A community trust described in section 170{b}{ 1){A}{vi). (Complete Part Il.)
An organization that normally receives: {1) more than 33 1/3% of its support from contributions, membership fees, and gross receipts from
activities related to its exempt functions - subject to certain exceptions, and (2) no more than 33 1/3% of its support from gross Investment
incoms and unrslated huginess taxable income (less section 511 tax) from businesses acquired by the organization after June 30, 1975,
See section 509{a)(2). (Complete Part Il.)
An organization organized and operated exclusively to tast for public safety. See section 508(a){4).
An organization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the purposes of cne or
more publicly supported organizations described in section 509(a)(1) or section 509(a)(2). See section 508({a}(3). Check the box that
describes the type of supporting organization and complete lines 11e through 11h.
al | Type | bl | Type ll ] Type Nl - Functionally integrated al_] Type Ill - Other
e |:| By checking this box, | certify that the organization is not controlled directiy or indirectly by one or more disqualified peraons other than
foundation managers and other than one or more publicly supported organizations described in section 508(a)(1) or section 509(a){2).

QN

0 E0

10
11

L]

f If the organization received a written determination from the IRS that it is a Type I, Type I, or Typs I

SUPPOIINg OFGANIZALION, CHOCK TNIS DOX _...........c.os s eevesees oo e oo oee oo e eeeemere s eee st L]

g Since August 17, 2008, has the organization accepted any gift or contribution from any of the following persons?
() A person who directly or indirectly controls, either alone or together with persons describad in (i) and (i) below, Yes | No

the goveming body of the supported organization? ... e | 11gfi)

(i) A family member of a person described in { @DOVET .. . .. ... s 11g(ii)
(iii) A 35% controlled entity of a person described in () or (i} above? .. ... 11a(iii)

h Provide the following information about the supported organization(s).

(1) Name of supporte (ii) EIN g'r'(';gmg‘;g; MIS t(:lflgrtgznllnzaté%r: (v 0id |¥:tl:orrlno|tr|1f¥: (i]?e qmtn\;;;gig;hi; coh | (vif) Amount of

organization (described on lines 1-8 oo prning documgm? (i)%f your support? (i) organ E"o" Inthe support
above or IRC section e
{see instructions)} Yes No Yes No Yes No
LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Schedule A {(Form 990 or 990-EZ) 2008

Form 990 or 890-EZ.

932021 02-08-10
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Schedule A {Form 990 or 990-E7) 2009 Crogegroads Divergified Services, Inc. 94-2446765 Page2
IT Support Schedule for Organizations Described in Sections 170{b)(1)(A)(iv) and 170{(b)(1)(A){vi)

{Complete only If you checked the box on line 5, 7, or 8 of Part L)
Section A. Public Support
Calendar year (or fistal year beginning injp» (a) 2005 {b) 2006 {c) 2007 {d) 2008 {e} 2009 {f) Total
1 Gifts, grants, contributicns, and
membership fees received. (Do not
include any "unusual grants.") 3588762, 4102244.| 6D047491.| 6680321.] 7151811.[27571629.
2 Tax revenues levied for the organ-
ization’s benefit and either paid to
or expended on its behalf

3 The value of services or facilities
furnished by a governmental unit to
the organization without charge |

4 Total. Add lines 1 through3 3589762,| 4102244.] 6047491.| 6680321, 7151811,]27571629.

5 The portion of total contributions : ) s o K BRI ST
by each person (other than a
governmental unit or publicly
supported organization) included
on line 1 that exceeds 2% of the
amount shown on line 11,
column (f}

6§ _Public support. Subtract lins 6 from line 4,
Section B. Total Support

Calendar year (or fiscal year beginning in)p» {a) 2005 {b) 2006 {c) 2007 {d) 2008 (e} 2009 (f} Total )
7 Amountsfromlined 3589762.) 4102244.) 6047491.] 6680321, 7151811,12757162%.
8 Gross income from interest, #

dividends, payments received on
securities loans, rents, royalties
and income from similar sources __ 48,428. 49,200. 13,431. 6,609, 80,471. 198,139,
9 Net income from unrelated business

activities, whether or not the
business is regularly carried on

10 Other income. Do not include gain
or loss from the sale of capital
assets (Explainin Part V) ... _ 379. 3,187.1 120,08%. 79,103, 51 ,259. 254,017,

11 Total support. Add lines 7 through 10 | , A i i 3

12 Gross receipts from related activities, etc. (see instructions}

13 First five years. If the Form 990 is for the organization's first, second, third, fourth or fifth tax year as a section 501(c)(3)

organization, check this box and StOp Mere ... e [ ]
Section C. Computation of Public Support Percentage
14 Public support percentage for 2009 {line 6, column {f) divided by line 11, column (B ... 14 98.39 %
15 Public support percentage from 2008 Schedule A, Part I, e 14 ... e 15 98.73 %

16a 33 1/3% support test - 2009.if the organization did not check the box on line 13, and line 14 is 33 1/3% or more, check this box and
stop here. The organization qualifies as a publicly supported organization
b 33 1/3% support test - 2008, If the organization did not check a box on line 13 or 164, and line 15 is 33 1/3% or more, check this box
and stop here. The organization qualifies as a publicly supported organization | ... >
17a 10% -facts-and-circumstances test - 2009.1f the organization did not check a box on line 13, 16a, or 16b, and line 14 is 10% or more,
and if the organization meets the "facts-and-circumstances" test, check this box and stop here. Explain in Part [V how the organization
meets the "facts-and-circumstances® test. The organization qualifies as a publicly supported organization
b 10% -facts-and-circumstances test - 2008.If the organization did not check a box on line 13, 16a, 16b, or 17a, and line 15 is 10% or
more, and if the organization meets the "facts-and-circumstances" test, check this box and stop here. Explain in Part IV how the
organization maests the "facts-and-circumstances” test, The organization qualifies as a publicly supported organization ... .. ... > [j
18 Private foundation. if the organization did not check a box on fine 13, 16a, 16b, 17a, or 17b, check this box and see instructions
Schedule A {(Form 990 or 990-EZ) 2009

932022
02-08-10
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Schedule A (Ferm 990, or 990-EZ) 2009 . ) Page 3
[Part Il .| Support Schedule for Organizations Described in Section 509(a){2) (complste only if you checked the box on ling 9 of Part |.)
Section A. Public Support
Calendar year (o fiscal year beginning in)p» {a) 2005 {b) 2006 (c) 2007 {dl) 2008 {e) 2009 {f) Total
1 Gifts, grants, contributions, and
membership fees received. (Do not
include any "unusual grants.")
2 Gross raceipts from admissions,
merchandise sold or services per-
formed, or facilities furnished in
any activity that is related to the
organization's tax-exempt purpose
3 Gross receipts from activities that
are not an unrelated trade or bus-
iness under section 513

4 Tax revenues levied for the organ-
ization's benefit and sither paid to
or sxpended on its behalf

& The value of services or facilities
furnished by a governmental unit to
the organization without charge

6 Total. Add lines 1 through5 ...

7a Amounts included on lines 1, 2, and
3 received from disqualified persons

b Amounts in¢ludad on lines 2 and 3 received
from other than disqualified persons that

excead the greater of $5,000 or 1% of the
emount on line 13 for the year

c Addfines 7aand7b ...

8 Public support (Subtiact ine 7¢ fiom ling 6.
Section B. Total Support

Calendar year {or fiscal year beginning inji» {a) 2005 {b} 2006 {c) 2007 {¢h) 2008 {e) 2009 {f} Total

9 Amounts fromline8 ...
10a Gross income from interest,
dividends, payments received on
securities loans, rents, royalties
and income from similar sources
b Unrelated business taxable income

(less section 511 taxes) from businesses
acquired after June 30, 1975

cAddlines 10aand10b ... ...
11 Net income from unrelated business
activities not included in lina 10b,
whether or not the business is
regularly carfiedon . .
12 Otherincome. Do not include gain
or loss from the sale of capital
assets {(Explain in Part V) .coooeenn.
13 Total support (add lines 8, 10c, 11, and 12.)

14 First five years. If the Form 980 is for the organization's first, second, third, fourth, or fifth tax year as a section 501{c)(3} organization,

chock this DOX 8nd SEOD MEIE ..o it et e e e g 1
Section C. Computation of Public Support Percentage '
16 Public support percentage for 2008 {line 8, column (f} divided by line 13, column (f) 16 %
16 Public support percentage from 2008 Schedule A, Part Il line 15 ............cccciveiiiiiiie i 16 %
Section D. Computation of Investment Income Percentage
17 Investment income percentage for 2009 (line 10c, column {f} divided by line 13, column{®)) ....................... 17 %
18 Investment income percentage from 2008 Schedule A, Part I, line 17 i 18 %
19a 33 1/3% support tests - 2009. If the organization did not check the box on line 14, and fine 15 is more than 33 1/3%, and line 17 is not
more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization ... ... » |:|
b 33 1/3% support tests - 2008, If the organization did not check a box on line 14 or line 19a, and line 16 is mors than 33 1/3%, and
line 18 is not more than 33 1/3%, check this box andstop here. The organization qualifies as a publicly supported organization >|:]

20 Private foundation, If the organization did not check a box on line 14, 19a, or 19b, check this box and see instructions ..o
Schedule A (Form 230 or 990-EZ) 2009

932023 02-08-10
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Schedule B Schedule of Contributors OMB No. 1545-0047

(Fograno BI?IE,‘; 990-EZ, >

or - Attachto F 980, 990-EZ, or 990-PF.

Department of the Treasury oForm of 2009

Inteynal Revenue Service

Name of the organization Employer identification number
Crossroads Divergified Servicesg, Inc. 94-2446'765

Organization type(check ons):
Filers of: Sectior
Form 990 or 990-EZ 501(ci{ 3 ) (enter number) organization

4947(a)(1) nonexempt charitable trust not treated as a private foundation
527 political organization

Form 990-PF

501(c)(3) exempt private foundation

4947{a)(1} nonexempt charitable trust treated as a private foundation

0 o000

501{c){3} taxable private foundation

Check if your organization is coverad by the General Rule or a Special Rule.
Note, Only a section 501(c)(7), (8), or (10} organization can check boxes for both the General Rule and a Special Rule. See instructions,

General Rule

[ 1 Foran organization flling Form 990, 990-EZ, or 990-PF that received, during the year, $5,000 or more {(in money or property) from any one
contributor. Complete Parts | and |1,

Special Rules

[X] Fora ssction 501 (c){3) organization filing Form 990 or 990-EZ that met the 33 1/3% support test of the regutations under sections
509(a)(1) and 170{b){1)(A)}{vi}, and received from any one contributor, during the year, a contribution of the greater of {1) $5,000 or (2) 2%
of the amount on {i} Form 990, Part VIII, line 1h or (i} Form 980-EZ, line 1. Complete Paris | and II.

L1 For a section 501 {c)(7), {8), or (10) organization filing Form 990 or 990-EZ that received from any one contributor, during the year,
aggregate contributions of more than $1,000 for use exclusively for religious, charitable, scientific, literary, or educational purposes, or
the prevention of crueity to children or animals. Completse Parts |, Il, and Ill.

1 Fora section 501 {)(7), (8), or (10} organization filing Form 990 or 990-EZ that received from any one contributor, during the year,
contributions for use exclusively for religious, charitable, etc., purposes, but these contributions did not aggregate to more than $1,000.
if this box is checked, enter here the total contributions that were received during the year for an exclusively religious, charitable, etc.,
purpose. Do not complete any of the parts unless the General Rule applies to this organization because it received nonexclusively
religious, charitable, etc., contributions of $5,000 or more duringthe year. .. ... .. ... > 3

Caution. An organization that is not covered by the General Rule and/or the Special Rules does not file Schedule B (Form 890, 890-EZ, or 990-PF),
but it must answer “No" on Part IV, line 2 of its Form 990, or check the box on line H of its Form 990-EZ, or on line 2 of its Form 990-PF, to certify
that it does not meet the filing requirements of Schedule B (Form 980, 980-EZ, or 990-PF).

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions Schedule B (Form 980, 980-EZ, or 990-PF} (2000)
for Form 990, 990-EZ, or 990-PF.

923451 02-01-10
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Schadule B (Form 9940, 990-EZ, or 920-PF) (2000)

Paga 1o 1 otrati

Name of arganization

Croggroads Divergified Services, Inc.

Employer identification number

94-2446765

Contributors (see instructions)

(b)
Name, address, and ZIP + 4

Aggregate contributions

() (d)
Type of contribution

The Wachovia Feoundation

301 South College Street

$

Person m
Payroll ]

10,000. Noncash [ ]

Charlotte, NC 28202

(Complate Part |l if there
is a noncash contribution,)

(a)
No.

{b)

Name, address, and ZIP + 4

Aggregate contributions

(c} (d

Type of contribution

Person I:]
Psyroll ]
Noncash [}

{Complete Part Il if there
is a noncash contribution.)

{a)
No.

{b)
Name, address, and ZIP + 4

Aggregate contributions

(o} {d)
Type of contribution

Person D
Payroll ]
Noncash [ |

{Complete Part |l if there
is a noncash contribution.}

(a)

(b}
Name, address, and ZIP + 4

Aggregate contributions

(c) {d)
Type of contribution

Person D
Payroll ]
Noncash [ |

{Complete Part Il if there
is a noncash contribution.}

(a)
No.

{b)
Name, address, and ZIP + 4

Aggregate contributions

{c) (d)

Type of contribution

Person D
Payroll ]
Noncash [ |

(Complete Part Il if there
is a noncash contribution.)

{a)
No.

(b}
Name, address, and ZIP + 4

Aggregate contributions

{c) (d}
Type of contribution

Person |:|
Payrol [}
Noncash [ ]

(Complete Part Il if there
is a noncash contribution.)

9823452 02-01-10

13540509 131455 94-2446765
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Scheduls B (Forn 990, 930-EZ, o 990-PF) (2009) Fage of of Part Il

Name of organization Employer identificatton number

Croggroads Divergified Services, Inc. 94-2446765
‘ " Noncash Property (ses instructions)
(c)
D n y {b) h ) FMV (or estimate) Dat (d) ived
escription of noncash property given (see instructions) ate receive
{a)
{c)
fNo. D iotion of (b) h . FMV {or estimate) Dat () wved
rom eacription of noncash property given {see instructions) ate receive
Part |
(a)
{c)
':::;I D il ‘ (o) h ) . FMV (or estimate) Dat (d) ived
escription of noncash property given (see instructions) ate receive
Partl
{2)
{c)
:0‘:;1 D ioti ¢ (b) h X FMV (or estimate) Dat (d) wed
escription of noncash property given (see Instructions) ate recelve
Partl
(a)
(c)
'N°' Descriotion of ) X _ FMV (or estimate) 5 @ g
rom escription of noncash property given (see instructions) ate receive
Part |
(a)
(c}
'r:r;‘ o inti . ®) n . FMV {or estimate) Dat (d) fvad
rom escription of noncash property given (see instructions) ate recelve

923452 02-01-10

13540509 131455 94-2446765
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Schedule B (Form 990, 890-EZ, or 900-PF) (2008)

Page of of Part It

Name of organization

Crogaroads Divergified Serviceg, Inc.

‘Part Ml

Employer dentification number

94-2446765

Exclusively religious, charitable, etc., individual contributions to section 501(c}{(7), (8}, or (10} organizations aggregating
more than $1,000 for the year, Complete columns (a) through (e) and the following line entry. For organizations completing
Part lll, enter the total of exclusively religlous, charitable, stc., contributions of

$1,000 or less for the year. (Enter this information once. See instructions.) P $

{a} No.
I;l‘at:‘l;ll (b} Purpose of gift (c) Use of gift {d) Description of how gift is held
{e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
(a) No.
Igrat::‘rtnl (b) Purpose of gift (c) Use of gift (d) Description of how gift is held
(e) Transfer of gift
Transferee's name, address, and ZIP + 4 Relationship of transferor to transferee
(a) No.
I!'ra‘:'rtnl {b) Purpose of gift {c) Use of gift (d) Description of how gift is held
{e)} Transfer of gift
Transferee's name, address, and ZIP + 4 Relationship of transferor to transferee
{a) No.
'gl';l‘trll {b} Purpose of gift (c) Use of gift {d) Description of how giftis held
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee

$23454 02-01-10

13540509 131455 94-2446765
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{Form 980} P Complete if the organization answered "Yes," to Form 980,

Part IV, line @, 7, 8, 8, 10, 11, or 12,

Schedule D Supplemental Financial Statements °§'h‘56§47

Depariment of the Treasury

Internal

Name of the organization

Ravenua Service P Attach to Form 920, » See separate instructions.

Crogsroads Divergified Services, Inc. 94-2446765

Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts. Complste if the
organization answered "Yes" to Form 990, Part IV, lina 6.

{a) Donor advised funds {b} Funds and other accounts
1 Totalnumberatend of year ............ccnen.
2 Aggregate contributions to (duringyear} ...
3 Aggregate grants from (during year) ..
4 Aggregate valus atend of year | ...
5 Did the organization inform all donors and donor advisors in writing that the assets held in donor advised funds
are the organization’s property, subject to the organization's exclusive legal control? . . . s |:| Yes |:| No
6 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used only
for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose confetting
Impermissible private benefit? ... ... |:| Yes |:] No
[Part Il - | Conservation Easements. Complets if the organization answered "Yes" to Form 990, Part IV, line 7.
1 Purposse(s) of conservation easements held by the organization {check all that apply).
|:] Preservation of land for public use {e.g., recreation or pleasure) |:| Preservation of an historically important land area
|:] Protection of natura! habitat |:| Preservation of a certified historic structure
D Preservation of open space
2 Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation easement on the last
day of the tax year. ‘
-| Held atthe End of the Tax Year
a Total numbar.of conservation @ASEeMBNIS | ...
b Total acreage restricted by conservation easements ...
¢ Number of conservation easemants on a certified historic structure included in{a} ... . ...
d Number of conservation easemeants included in (c) acquired after 8/17/06
3  Number of conservation easements modified, transferred, released, extinguishad, or terminated by the organization during the tax
year p
4 Number of states where property subject to conservation easement is located P
& Does the organization have a written policy regarding the periodic menitering, inspection, handling of
violations, and enforcement of the conservation aasements OIS Y e et |:| Yes |:| No
6 Staff and voluntear hours devoted to monitoring, inspecting, and enforcing conservation eagements during the year
7 Amount of expenses incurred in monitoring, inspecting, and enforcing conservation easements during the year - §
8 Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h){4)(B)(i)
and SBCHON 17QMYANBNIN? ...........cccoceveececoerssereesseeesmsses s ssoeee e s s [Jves [INo
9 In Part XIV, describe how the organization reports conservation easements in its revenue and expense statement, and balance shest, and

includs, if applicable, the text of the footnote to the organization’s financial statements that describes the organization’s accounting for
conservation easements.

Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.
Complete if the organization answered "Yes" to Form 990, Part IV, line 8.

1a

a
b

If the organization elected, as permitted under SFAS 118, not to report in its revenue statement and balance sheset works of art, historical
treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide, in Part XIV, the text of
the footnote to its financial statements that describes these items.

If the organization elected, as permitted under SFAS 1186, to report in its revenue statement and batance sheet works of art, historical treasures,
or other similar assets hald for public exhibition, education, or research in furtherance of public service, provide the following amounts relating to
these itoms:

{iy Revenues included in Form 990, Part V|, line 1
{ii) Assets included In Form 990, Part X || .. e e s

if the organization received or held works of art, historical treasures, or other simitar assets for financial gain, provide
the following amounts required to be reported under SFAS 116 relating to these items:

Revenues included in Form 990, Part VI, fine 1
Assets included in Form 990, Part X

LHA
032051

For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form £80. Schedule D (Form 990) 2009

02-01-10
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Schedule D (Form 990) 2009 Crossroads Diversified Services, Inc. 94-2446765 Page2
[Partill] Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets (continued)

3 Using the organization’s acquisition, accession, and other records, check any of the following that are a significant use of its collection items
{check all that apply):
a [___| Public exhibition d |:| Loan or exchange programs
b (] Scholarly research e [_]other
c [___.J Preservation for future generations
4 Provide a description of the organization's collections and explain how they further the organization's exempt purpose in Part X1v.
5 During the year, did the organization solicit or receive donations of art, historical treasures, or other similar assets
_to pe sold to raise funds rather than to be maintained as part of the organizatlon scollegtion? ... .oz l:l Yes [ ] No

reperted an amount on Form 830, Part X, line 21

1a s the organization an agent, trustee, custodian or othar intermadiary for contributions or other assets not included
on FOrm OO0, PArLX? | ettt e et e e e r e r e s e et e e en e e hn e Rar e b
b If "Yes," explain the arrangement in Part XIV and complete the following table:

D Yes D No

Amount

€ BaginNiNG BAIANCE ... ..o ces et s oo e et eeesoeesese e eastemss s emes e eses e e et s s ek esnb e ee ebernes
d Additions during the year ...
e
f

Distributions during the year
Ending BalANGga ...
2a Did the organization include an amount on Form 990, Part X, line 217
b _If "Yes," explain the arrangement in Part XIV.
irt V- 2| Endowment Funds. Complete if the organization answered "Yes" to Form 990, Part IV, line 10.
| _{a) Current year {b) Prior year {e) Two vears back | (d} Thrae years back | {e} Four years hack

D Yes |:| No

1a Beginning of year balance
b Contributions ...
¢ Net investment eamings, gains, and losses
d Grants orscholarships ...........cccccoveeivnnn
e Other expenditures for facilities

and programs ..

Administrative expenses
g Endofyearbalance . ... ...

2 Provide the estimated percentage of the year end balance held as:

-

a Board designated or quasi-endowment P %
b Permanent endowment - %
¢ Termendowment P %
3a Are there endowment funds not in the possession of the organization that are held and administered for the organization
by: Yes | No
(i) unrelatod OrQANIZARIONS . . . i eee e ettt e eree e et e ee e r e a— et e s neere e e et e e e e e e e ek et b | 3afi)
(i) related OFGANIZANONS || . ... .. et b s bbb bRt hs 3alii)
b if "Yes" to 3a(jii), are the related organizations listed as required on Schedule R7 | ————— ab
4 Describe in Part XIV the intended uses of the organization's endowment funds.
I—P_artVI| Investments - Land, Buildings, and Equipment. See Form 990, Part ¥, line 10.
Description of investment (a) Cost or other (b) Cost or other {c) Accumulated {d) Book value
basis (investment) basis {other) depreciation
18 Land oo 16,470. L, 16,470.
b BUldINGS ... e 202,057, 193,449. 8,608.
¢ Leasehold improvements ... 36,851. 21,932, 14,919,
d EQUIDMBNE s 590,471, 401,200. 189,271,
Other .o,
otal Add lines 1a through 1e. (Column (d} rust equal Form 990, Part X, column (B), line 10(€).} . .00, | 2 229,268.
Schedule D (Form 890) 2009
032052
02-01-10
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Schedule D {(Form 890) 2009 Crossroads Diversified Services, Inc, 94-2446765 Page3
[Part VII] Investments - Other Securities. Seo Form 990, Part X, line 12.
(a} Description of security or category

{including name of security}

(¢} Method of valuation:

(b) Book value Cost or and-of-year market value

Financial derivatives

Closely-held equity interests

Other

Invegtment in Crosgsroads

Facility Services,Inc. 413,464.] Cost
Other investments 105,306.] Cost
Total, (Col (b) must equal Form 980, Part X, col (B) ling 12.) p» 518,770, s

[ Part VIIl] Investments - Program Related. see Form 990, Part X, line 13.

(c) Method of valuation:

(a) Description of investment type {b) Book value Cost or end-of-year market value

{b) must equal Form 990, Part X, col (B) line 13.) >
Other Assets. See Form 990, Part X, line 15.

{a) Description (b) Book value
Due from Crogsroads Faclility Services, Inc. 181,170.
Total. (Column (b) must equal Form 990, Part X, col (B) N0 15} .....ocoiiveeivniceiioneieeeicciir i, > 181,170.
PartX:.| Other Liabilities. See Form 890, Part X, tine 25.
1. {a) Description of liability {b) Amount
Federal income taxes
Other liabilities 27,217
Total. (Column (b) must equal Form 990, Part X, col (B) fine 25.} ............... » 27,217,k :

2. FIN 48 Footnote. In Part XIV, provide the text of the footnote to the organization's financial statements that reports the organization's liability for

uncertain tax positions under FIN 48.

832083 Schedule D (Form 920) 2009
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Schedule D {Form 890) 2009 Crossroads Diversified Services, Inc. 94-2446765 Page4d
[Part:Xl | Reconciliation of Change in Net Assets from Form 990 to Audited Financial Statements

1 Total revenue (Form 990, Part Vill, column (A}, line 12) ... 1 7,283,541.
Total expenses (Form 990, Part IX, column (A), N6 25} . __..........c..co.eomsvereernreirsnriesssrenseeseessionsone 2 7,124,305,
Excoss or (deficit) for the year, Subtragtline 2 rom e 1 3 159,236,
Net unrealized gains (losses) oninvestments ... s
Donated services and use of facilities 5
INVESIMENT EXPBNBES | .. ... ..o et s se e e e et s b e srssrbe e s mresemean s entenma et reenee 6

7

8

Prior period adjustments .
Other (Describe In Part XIV.) 755,428.
Total adjustments (net). Add lines 4 tIoUGh 8 | .. _............ccooevvree i e snsse s eeeis 9 755,428.
10__Excess o (deficit) for the year per audited financial statements. Combine lines 3and 9 ... 10 914 .664.
Part. I‘_| Reconciliation of Revenue per Audited Financial Statements With Revenue per Return
1 Total revenus, gains, and other support per audited financiat statements 1 7,283,541,
2  Amounts included on line 1 but not on Form 990, Part VI, line 12: :
a Net unrealized gains on investments
b Donated services and use of facilities
¢ Recoveries of prior yoar grants
d
e

O oOo~N®ONHAEQN

Other (Describe in Part XIV.) L
Add lines 2athrough 20 | . e 0.
B SUBIACE NE 20 IO N8 A e oo et e e e et e e e et ae et et e et et e e e eee s baebrbeas 8 __ 7,283,541,
4 Amounts included on Form 990, Part Vill, line 12, but not on line 1: : )
a Investment expenses not included on Form 990, Part VI, line 7b
b Other {Describe in Part XIV.) ek
¢ Addinesdaanddb 4c 0.
5 Total revenue. Add lines 3 and 4c. (Tms must equaf Form 990, Part I, ling 12, ) ....... 5 7,283,541,
[ Part’ XI—H|T!econclhatlon of Expenses per Audited Financial Statements With Expenses per Return
1 Total expenses and losses per audited financial statements | . .. ... 1 7,124,305,
2 Amounts included on line 1 but not on Form 990, Part IX, line 25: O
Donated services and use of facilitios | ..........c.ccceenvrvnimrniie s Za
Prior year adjustments
OHBII0SSES . ...ieeiiii st es e st v rara e s raee s remsbesareessensseenmennean
Other (Describe in Part XIV.) R
Add lines 2athrough 2d ... 0.
3 Subtract line 2e from line 1 7,124,305,
4 Amounts included on Form 990, Part IX, line 25, but not on line 1:
a Investment expenses net included on Form 990, Part Vill, line 7hb
b Other(Describein Part XIV) | ... i
© AU IINSS dBANAAD . ettt et 0.
6 __Total expenses. Add lines 3 and 4c. (This must equal Form 990, Part |, line 18.) 7,124,305,
[Part XIV| Supplemental Information
Complete this part to provide the descriptions required for Part Il lines 3, 5, and 9; Part Ill, lines 1a and 4; Part 1V, lines 1b and 2b; Part V, line 4; Part
X, line 2; Part XI, ling 8; Part X, lines 2d and 4b; and Part Xlll, lines 2d and 4b. Also complete this part to provide any additional information.
Transfers of net assets from Crossroads Building Services, which ig no

L J ~ T+ T < i - ]

longer active, totalling 755,428 were made to Crossroads Diversified

during the vear.

Schedule D (Form 900) 2009
032054
02-01-10
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n OMB No. -
SCHEDULE O Supplemental Information to Form 990 Y v
{Form €90) Complete to provide information for responses to specific questions on 2 009
Form 990 or to provide any additional information. =X Opén‘te. Publio:
Itaynal Rovene Service P> Attach to Form 890. spectioh:
Name of the organization Employer identification number
Crossroads Divergified Services, Inc. 94-2446765

Form 990, Part I, Line 1, Description of Organization Mission:

and facilitate individual motivation while focusing on realistic and

attainable goals.

Form 990, Part III, Line 1, Description of QOrganization Miggion:

opportunities to people with disabilities, displaced workers and

gsocially and economically disadvantaged and ¢) carry on other

charitable activities associated with these purposeg, as permitted by

law.

Form 990, Part III, Iiine 44, Other Program Services:

Expenses related to other employment services.

Expenses § 1654701. inc¢luding grantsg of 8§ 0. Revenue § 0.

Form 990, Part VI, Section B, line 11: A copy of the completed form 990 is

reviewed prior to filing.

Form 990, Part VI, Section B, Line 12¢: The organization regularly

addregses & monitors compliance issues.

Form 9%0, Part VI, Section B, Line 15: Compensation of key employvees is

subiject to review and approval by the Board.

Form 990, Part VI, Section C, Line 19: Made available upon regquest

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 880. Schedule O (Form 9980) 2000

gaz211
02-03-10
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BYLAWS
of

Crossroads Diversified Services, Inc.
As Amended June 24, 2010

ARTICLE | NAME AND PRINCIPAL OFFICE

Section 1.

The name of the organization shall be Crossroads Diversified Services, Incorporated,
Section 2.

The principal office for the transaction of business of the Corporation Is hereby fixed and located at,
9300 Tech Center Drive, Suite 100, County of Sacramento, and State of Caiifornia, The Board of
Directors may at any time or from time-to-time change the location of the principal office from one
location to another in said County.

ARTICLE PURPOSE

This corporation is a nonprofit public benefit corporation and is not organized for the private gain of
any person. It elects to be organized under the Nonprofit Public Benefit Corporation Law for public
and charitable purposes.

The specific purposes of this corporation shall be to: (a) design, develop, operate and manage
programs and services which provide persons with disabilities, displaced workers and the socially and
economically disadvantaged with opportunities to attain their employment, educational, social and
personal goals; (b) engage in activities as a means to provide employment opportunities to persons
with disabilities, displaced workers and the socially and economically disadvantaged, and otherwise
enable the corporation to carry out the purposes described in (a); and (c) carry on;other charitable

activities associated with these purposes, as permitted by law. @

The general purposes of “this corporation shall be to have and exercise all rights and powers
conferred on nonprofit corporations under the laws of California, including the power to contract, rent,
buy or sell personal or real property, and to engage in any lawful activity necessary, incidental, or
conducive to the attainment of the purposes described above, or which may be carried on or done in
connection therewith.

ARTICLE it MEMBERSHIP

The members of the Corporation shall consist solely of duly elected members of the Board of
Directors.

ARTICLE IV BOARD OF DIRECTORS

Section 1. Powers

Subject to the limitation of the Articles of Incorporation, of the Bylaws and of the laws of the Staté of
California, all corporate powers shall be exercised by or under authority of, and the business affairs of
this Corporation shall be controlled by a Board of Directors.

Section 2, Number

The number of directors shall be not less than five (5) and not more than fifteen (15).
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Section 3. Composition

The Board of Directors shall be composed, except in the case of the President/CEO, of independent,
directors committed to furthering the purposes of this Corporation. An independent director is
someone whose only nontrivial professional, famillal, or financial connection to the corporation, its
President/CEO, or any other employee of the corporation is his or her directorship. The Board shall
include at least one member who Is a person with a disability, A person with a disability who is a
member of the Board shall hot be a current recipient of Crossroads' services.

Section 4. Selection of Directors
a. The {Governance/Nominating Committee shall present a list of nominees for each

Directorship to the Board of Directors at least five (§) days before the Annual Meeting.
Consent will be obtained from the nominees before placing their names on the ballot.

b. The Chairperson shall accept nominations for directors of the Corporation from the floor at
the Annual Meeting.

c. All Board members shall be encouraged to submit names of nominees upon receiving
consent of the nominees,

d. All additions to the list of nominees shall have a place on the ballot.

e. Directors shall be elected by the Board of Directors at the Annual Meeting.

Section 5. Duties of the Board Members

It shall be the duty of the Board of Directors to direct and monitor the affairs of the Corporation in
furtherance of its purpose, recruit, nominate and approve new Directors, and represent the interests
of the organization's stakeholders. Each director also assumes the foliowing duties and obligations to
the Corporation: : '

8. to act honestly in the best interests of Crossroads;

b. to use care and diligence in performing the functions of a Director of Crossroads;

c. to have skills relevant to the office of Director of Crossroads and use them in pursuance of
Crossroads' objectives;

d. to use tﬁe office of Director only for proper purposes;

e not to make improper use of information gained in the position of Director,;

f. to avoid conflict of interest;

g. to use independent judgment;

h, to ensure that confidential information is kept confidential to Crossroads;

i not to engage in conduct to bring Crossroads into disrepute;
j. to attend and participate in Board meetings,

k. to make reasonable enquires to ensure Crossroads is operating efficiently, effectively and
legally toward achieving its goals;
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I to undertake diligent analysis of all proposals placed before the Board,
m. to actiyely participate in at least one standing or ad hoc committee of the Board.

Failure to carry out these duties may be cause for removal from the Beard.

Section 8. Terms

a. Directors' terms shall be for three (3) years from the Annual Meeting.

b. The term of any Director shall expire at the Annual meeting of the last year of the Director's
term.

c. l.eaves of absence may be granted to a Director by the Chair for a period not to exceed one
year

Section 7. Vacancies

a. Every effort will be made to fill vacancies in directorships within sixty {60) days of the next
regular Board meeting following announcement of vacancy.

b. A Director appointed to fill a vacancy shall serve for the un- expired term of the predecessorin
office.

C. A vacancy or vacancies shail be deemed to exist in the case of death, resignation or removal

of any director.
d. Vacancies shall be filled by a majority vote of the Board.
Section 8. Removal of Directors

A Director may be removed for cause by a vote of two-thirds (2/3) of the Board of Directors at a
mesting duly called and noticed for that purpose as provided by these Bylaws provided, however, that
the notice of meeting must specify the name of the Director whose removal will be sought and must
specify the grounds on which the removal will be based. Discussion on the motion shall take place in
Executive Session unless the Director affected requests an open meeting.

Section 9, Place of Meeting

Meetings of the Board of Directors shali be held at any place designated from time to time by consent
of the Board. In the absence of such designation, meetings shall be held at the principal office of the
Corporation.

Section 10. Annual Meeting

a. The Directors shall hold an Annual Meeting in June of each year for the purpose of electing
Diréctors and Officers to the Board. Duly elected Directors shall begin their terms
immediately upon election to the Board. Duly elected Officers shall begin their terms in July.

b. At this meeting, the Board shall also organize itself to conduct business for the ensuing year,
which shall include the election of officers and any business matters as the Directors deem
appropriate. The outgoing Chairperson shalt preside until the election of a successor, In the event
the outgoing Chairperson is no longer a Director, the Board may appoint a temporary Chairperson to
preside at the Annual Meeting.
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Section 11. Other Regular Meetings; Notices

a.

Regular meetings of the Board of Directors may be held at some time or times as designated
by the Board of Directors.

The Secretary of the Corporation, or other person designated by the Chairperson, shall
deliver written or printed nofice of the time and place of regutar meetings of the Board and an
agenda therefore to each Director personally by United States mail, facsimile, electronic
(Email) or express mail at least five (5) days prior to the date of the meeting. Notices shali be
deemed to be delivered on their deposit in the United States mail or express mail company,
or on the date electronically stamped for facsimile or electronic (Email) mall. Such notices
shall be addressed as set forth in Section 12.

Section 12, Special Meetings

Special meetings of the Board of Directors for any purpose or purposes may be called at any
time by the Chairperson or, if the Chairperson is absent or unable or refuses to act, by the
Vice-Chairparson or one-third {1/3) of the Directors.

At least twenty-four (24) hours written notice of the time, place, and purpose of special
meetings shall be delivered personally to the Directors, or sent so as to be delivered twenty-
four (24) hours before the meeting to each Director at the address as it is shown upon the
records of the Corporation, or if it is not so shown on the records or is not readily
ascertainable, at the place in which the meetings of the Directors are regularly held. Such
delivery as provided for in Section 11.b. above shall constitute personal notice to such
Director.

Section 13. Waiver of Notice

The transactions at any Directors' meeting at which a quorum is present, however called or noticed,
are valid as if taken at a meeting regularly called and noticed and if all Directors agree to a waiver of
notice of such meeting, whether prior to or after the holding of such meeting, which waiver shall be
filed with the Minutes of the Board.

Section 14. Conduct of Meetings

a.

Except as otherwise expressly provided in these Bylaws or in the Articles of Incorporation of
this Corporation, or by law, no business shall be considered by the Board at any meeting at
which a quorum, as hereinafter defined, is not present, and the only motion which the
Chairperson shall entertain at such meeting is a motion to adjourn. However, a majority of

‘the Directors at such meeting may adjourn fo a time certain or until the time fixed for the next

regular meeting of the Board.

All meetings of Directors shall be governed by Robert's Rules of Order, as such rules may be
revised from time to time, insofar as such rules are not inconsistent or in conflict with these
Bylaws, with the Articles of Incorporation of this Corporation, or with law.

Meetings of Directors shall be presided over by the Chairperson of the Corporation, or in the
Chairperson's absence, by the Vice-Chairperson or in the absence of both, by a Chairperson
chosen by majority of the Directors present. The Secretary of the Corporation shall act as
Secretary of the Board of Directors. In case the Secretary is absent from any meeting of the
Directors, the presiding officer may appoint any Director to act as Secretary for that meeting.
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Section 15. Quorum and Voting

a, A quorum shall consist of one more than one-half of the Diractors, not counting ex-officio
Directors.

b. There shall be one vote per Diractor.

c. Voting by written proxy shall be permitted. A proxy vote must be received in the

administrative office prior to the call to order of a Board or committee meeting.

d. Every act or decision done or made by a majority of the Directors present at the meeting duly
held at which a quorum is present is the act of the Board of Directors, unless the law, the
Arlicles of Incorporation of this Corporation ¢r these Bylaws require a greater number.

e. Role Call Votas: Upon request of a Director, prior to the vote, a roll call vote shall be taken
and recorded.

f. Presiding Officer. The presiding officer shall cast a vote in all matters voted upon by the

Board of Directors.

g in the election of Officers when there is more than one candidate for the same position, the
method of voting shall be by secret ballot.

Section 18. Action Without A Meeting

Any action required or permitted to be taken by the Board of Directors under any provision of law may
be taken without a meeting if all members of the Board shall individually or collectively consent in
writing to such action. Such written consent or consents shall be filed with the minutes of the
proceedings of the Board. Such action by written consent shall have the same force and effect as the
unanimous vote of such Director. Any certificate or other documents filed under any provisions of law
which relates to action so taken shall state that the action was taken by unanimous written consent of
the Board of Directors without a meeting, and that the Articles of Incorporation and Bylaws of this
Corporation authorize the Directors to so act, and such a statement shail be prima facie evidence of
such authority.

Section 17. Conflict of Interest

No director of this corporation nor any other corporation, firm, association, or other entity in which one
or more of this corporation's directors are directors or have a material financial interest, shall be
interested, directly or indirectly, in any contract or transaction with this corporation, unless (a) the
material facts regarding that directors financial interest in such contract or transaction or regarding
such common directorship, officership, or financial interest are fully disclosed in good faith and noted
in the minutes, or are known to all members of the board prior to the board's consideration of such
contract or transaction; (b) such contract or transaction is authorized in good faith by a majority of the
board by a vote sufficient for that purpose without counting the votes of the interested directors; (c)
before authorizing or approving the transaction, the board considers and in good faith decides after
reasonable investigation that the corporation could not obtain a more advantageous arrangement with
reasonable effort under the circumstances; and (d) the corporation for its own benefit enters into the
transaction, which is fair and reasonable to the corporation at the time the transaction is entered into.

This section does not apply to a transaction that is part of an educational or charitable program of this
corporation if it (a) is approved or authorized by the corporation in good faith and without unjustified
favoritism and {(b) resuits in a benefit to one or more directors or their families because they are in the
class of persons intended to be benefited by the educational or charitable program of this corporation,
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Annually, each Director shall certify, in writing, whether he/she has, or suspects he/she has, a
material financial interest, either directly or indirectly, in any contract or transaction of this
Corporation.

Section 18, Code of Conduct
Directors and Qfficers of the Corporation shall provide effective and ethical governance on behalf of
its stakeholders to ensure the Corporation focuses on its mission and outcomes, resulting in the
Corporation’s stability and long-term success. To this end, Directors and Officers:
a. Acknowledge the Corporation's Corporate Ethics Policy,
b. Commit to observing a high standard of ethics and conduct,
c. Will devote their best efforts to the interests of the Corporation and its stakeholders.
d. Will perform their duties as an Officer and Director in such a manner that stakeholder
confidence and trust in the integrity, objectivity and impartiality of Crossroads Diversified
Services, Inc., are conserved and enhanced.

To signify acceptance of, and commitment to this Policy, each Officer and Director will, annually, sign
the Corporate Ethics Policy, and such signature will be filed with the Corporation’s Book of Minutes.

The Governance Committee of the Board of Directors shalt have responsibility to ensure adherence
to this Policy.

Section 19. Attendance at Board Meetings
a. A record of Director attendance at all meetings shall be established and maintained.

b. Failure to attend seventy-five percent (76%) of regularly scheduled Board of Directors'
meetings may constitute cause for removal from the Board.

c. An excused absence from a reguiar Board of Directors meeting shall be a written or
telephone excuse delivered to the Administrative office of the Corporation prior to the meeting
speclfying the reason for such absence.

d. ‘ No action of the board of Directors, otherwise valid, shall be invalid due to a failure to comply
with this Section.

e. The Board may waive any provisions of this section at its discretion.

Section 20. Non-Liability of Directors

Directors shall not be personally liable for the debts, liabilities or other obligations of the Corporation,
and the Corporation shall defend, indemnify and hold them harmless from any claim or cause of
action to the extent permitted by law. '

Section 21. Delegation of Duties

The Board of Directors shall have the power to delegate to the President/CEOQ, or other employees or
agents of the Corporation as from time to time deemed desirable, any duties imposed on them

collectively or individually by law, by the Articles of Incorporation, or by these Bylaws, except the duty
of amending these bylaws.
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Section 22, Ex-Officio Members of the Board

a. The Corporation's PresidentCEO) shali be an ex-officio member of the Board of Directors
without the right to vote upon matters before the Board.

b, Other ex-officio members of the Board of Directors without the right to vote may be appointed
from time to time by the Board for a specified term.

c. Ex-officic members of the Board of Directors shall generally be accorded all privileges of
Board membership but may, at the discrefion of the Board, be excluded from any Executive
sessions

ARTICLE V OFFICERS

Section 1, Number and Titles

b.

The Officers of the Corporation shall be a Chairperson, a Vice-Chairperson, a Treasurer and
a Secretary.

Each Officer may hold only one office.

Section 2. Qualifications

Only members of the Board of Directors are qualified to be an Officer of the Corporation.

Section 3. Nominations

C.

Nominations for Officers of the Corporation shall be accepted by the Chairperson at the
Annual Meeting,

All Board members shall be encouraged to submit to the Governance/Nominating Committee
names of nominees upon receiving consent of the nominees.

All additions to the list of nominees shall have a place on the ballot.

Section 4. Election, Terms of Office

a.

All Officers of the Corporation, other than those appointed pursuant to Section 7 of this
Article, shall be efected by the Directors at the Annual Meeting.

A term as Officer Is defined as two (2) years.

Each Officer shall hold office for cne term (two (2) years), and if re-elected by a majority of
the Board may serve one (1) additional term (four (4) years total).

All baliots shall be publicly counted and resuits for each candidate publicized.

The candidate chosen shall be the person receiving the majority of votes in the secret ballot.

* Re-veting in the case of a tie shall also be done by secret ballot,

If there is not an absolute majority, there will be re-voting of the top two candidates for an
office, '
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Section 5. Subordinate Officers

The Board of Directors may appoint such other officers or agents as it may deem desirable, and such
officers or agents shall serve such terms, have such authorily, and perform such duties as may be
prescribed from time to time by the Board of Dirsctors

Section 6. Removal and Resignation

a. Any Officer may be removed, with cause, by two-thirds (2/3) of the Directors at the time in
office, at any regular or special meetings of the hoard, and such Officer shall be removed
should the Officer cease to be qualified for the office as herein required.

b. . Any Officer may resign at any time by giving written notice to the Board of Directors, or the

~ Chairperson or Secretary of the Corporation. Any such resignation shall take effect at the

date of the receipt of such notice, or at any later time specified therein, if agresable to a

majority of the Board and, unless otherwise specified therein, the acceptance of such
resignation shall not be necessary to maks it effective.

Section 7. Vacancies

Any vacancy caused by the death, resignation, removal, disgualification, or otherwise, of any Officer
shall be filled by the Board of Directors for the unexpired portion of the term within sixty (60) days of
the vacancy, if possible. Such unexpired portion shall not be considered as part of the term specified
in Section V. In the event of a vacancy in any office other than that of the Chairperson, such vacancy
may be filled temporarily by appointment by the Chairperson until such time as the Board shall fil! the
vacancy. Vacancies occurring in an office or office appointed at the discretion of the Board pursuant
to Section 5 above may or may not be filled, as the Board shall determine.

Section 8. Chairperson

a. The Chairperson shall perform all duties incident to the office which are not the responsibility
of the President/CEO, and such other duties as may be required by law, by the Articles of
Incorporation of this Corporation, or by these Bylaws, or which may be prescribed from time
to time by the Board of Directors. '

b. The Chairperson shall preside at all mestings of the Board of Directors.

c. Except as otherwise expressly provided by law, by the Articles of Incorporation, or by these
Bylaws, the Chairperson shall, in the name of the Corporation, execute such deeds,
mortgages, bonds, contracts, checks, or other instruments of the Corporation which may from
time to time be authorized by the Board of Directors

d. The Chairperson shall also be an ex-officio member of all standing Committees of the
Corporation, not including the Executive Committee

e The Chairperson shall, when feasible, be required to have a parliamentarian available at all
meetings. The parliamentarian may be a member of the Board, an employee of the
Corporation, or any qualified individual from the community.

f. The Chairperson shall serve as Chair of the Executive Committee.



Byiaws of Crossroads Diversified Services, Inc.
Rev. July 24", 2010 Pg. 9

Section 9. Vice-Chairperson

a.

In the absence of the Chairperson, or in the event of the Chairperson's inability or refusal to
act, the Vice-Chairperson shali perform all the duties of the Chairperson and, when so acting,
shall have all the powers of, and be subject to all the restrictions, on the Chairperson

The Vice-Chairperson shall have such other powers and perform such other duties as may
be prescribed by law, the Articles of Incorporation, or by these Bylaws, or as may be
prescribed by the Board of Directors.

Section 10. Secretary

Certify and keep at the principal office of the Corporation the original, or a copy, of these
Bylaws as amended or otherwise altered to date.

Keep at the principal office of the Corporation or at such other place as the Board of Directors
may order, a book of minutes of ali meetings of the Directors, recording therein the time and
place of holding, whether regular or special, and, if special, how authorized, notice thereof
given, the name of those present at the meetings and the proceedings thereof.

See that all notices are duly given in accordance with the provisions of these Bylaws or as
required by law.

Be custodian of the records and of the seal of the Corporation and see that the seal is affixed
to all duly executed documents as required or deemed desirable, the execution of which on
behalf of the Corporation under its seal is authorized by law or by these Bylaws.

Exhibit at ali reasonable times to any Director of the Corporation, or Director's attorney on
request thereof, the Bylaws and the minutes of the proceedings of the Directors of the
Corporation.

In general, perform all duties incident to the Office of Secretary and such other duties as may
be required by law, by the Articles of Incorporation of this Corporation, or by thase Bylaws, or
which may be assigned to the Secretary from time to time by the Board of Directors.

The Secretary will review minutes prepa'red by the recorder ahd sign the minutes.

The Secretary will maintain a record of attendance of all Board members at all regular and
special meetings of the Board.

Section 11. Treasurer

The Treasurer shall;

a.

Be charged with the receipt, custody, and disbursement of all funds and securities of the
Corporation and the maintenance of adequate and correct accounts of the Corporation’s
business transactions.

Exhibit at all reasonable times the books of accounts and financial records to any Director of
the Corporation, or to any Director's attorney, on request thereof,

Render to the Chairperson and Directors as required, an account of any or all transactions as
Treasurer and of the financial condition of the Corporation.

If required by the Board of Directors, give a bond for the faithful discharge of the duties of the
office in such sum and with such surety or sureties as the Board of Directors shall determine.
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e Prepare and submit to the Board quarterly reports on the financial activities of the
Corporation and such other regular reports as the Board may determine.

f. May delegate any or all duties tb the Corporation's Chief Financial Officer (except g. below).

Q. Review monthly afl non-recurring expenditures at or above fifteen thousand dollars
($15,000.00).

h. Serve as the Chair of the Finance Committee.

Section 12, President/ CEQ

The Board of Directors shall employ a President/Chief Executive Officer (who shall be known as the
President/CEO) whose duties shall be to supervise and administer the affairs of the Corporation. The
President’/CEO shall report o, and be responsible directly to, the Board of Directors. The
President/CEQ shall be responsible for hiring and terminating all other employees of the Corporation
and shall be responsible for carrying out all policies as set forth by the Board.

The Corporation's President’/CEQ shall be an ex-officio member of the Board of Directors without the
right to vote upon matters before the Board of Directors, Committees and Task Forces.

The President/CEO serves at the pleasure and discretion of the Board, and will be evaluated annually
by the Board of Directors with an instrument developed by the Board of Directors.

ARTICLE VI COMMITTEES AND TASK FORCES
Section 1. General {Composition and Terms)

a. The Corporation shall have such standing committees, advisory committees or task forces as
shall, in the opinion of the Board, be necessary to the proper functioning of the Corporation.

b. With the exception of the Executive Committee, all standing committees shall have not less
than three (3) and not more than seven (7) voting members.

c. All committees and task forces, with the exception of the Executive Committee, may be
composed in part of persons who are not members of the Board as the Board may from time
to time determine. In all cases, the Chair of each standing committee shall be a member of
the Board of Directors. Chairpersons of task forces, advisory committees and working
groups need not be members of the Board.

d. Members of such committees, task forces and working groups shall be nominated by the
committee Chair and ratified by the Board.

e. The term of the Chair and members of the standing committees shall end with the election of
a new Chairperson of the Board of Directors..

Section 2. Executive Committee

a. The Executive Committee shall consist of the four {4) elected officers.
b. The Chairperson of the Board shail be the Chair of the Executive Commitiee.
c. The Board of Directors may delegate to such Committee any of the powers and authority of

the Board in the management of the business and affairs of the Corporation, except the
power o adopt, amend, or repeal the Bylaws, provided that the designation of such
Committee and the delegation thereto of authority shall not operate to relieve the Board of
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Directors, or any individual Director, of any responsibility imposed on it or such Director by
law, by the Articles of Incorporation of this Corporation, or by these Bytaws. By a majority
vote of its members, the Board may at any time modify or revoke any or all of the authority so
delegated, increase or decrease, but not below four (4), the number of its members, and fill
vacancies therein from the members of the Board.

d The PresidentCEO must submit the minutes of each meeting held by the Executive
Committee to the full Board of Directors of the Corporation at the next meeting of the Board
of Directors.

e A majority of the members of the Executive Committee shat! constitute a quorum.

Section 3. Finance Committee

The Finance Committee shall have responsibility for advising and making recommendations to the
Board of Directors, and implementing Board poficy, in the financial management and development of
the Corporation, and for reviewing and guiding accounting and audit practices of the Corporation.

Specific duties of the Committee shall include:

a. Recommend an annual budget for Board approval.

b. Assure adequate audit and accounting practices.

C. Recommend and monitor Corporation investments.

d. Report quarterly (or as often as directed) to the Board of Directors on the financial

performance of the Corporation.
e. Present resource requirements to the Board.
Section 4. Governance/Nominating Committee

The Governance/Nominating Committee shall be responsible for recommending policies for the
direction and control of the Corporation; for specifying the rights and responsibilities among different
participants in the Corporation including the Board, management and other stakeholders; for
recommending the rules and procedures for making decisions on Corporate affairs and for evaluating
the effectiveness of the Board of Directors.

a. The Governance/Nominating Committee shall have the powers and duties as specified from time
to time by the Board of Directors.
b. Duties of the Governance/Nominating Committee shall include, but not be fimited to;

(1) Annually evaluate the Bylaws, and governing policies and documents of the
organization, for adherence to best corporate governance practices and
effectiveness in directing and controlling the affairs of the Corporation, and
recommend to the Board of Directors needed or desired revisions to the Bylaws,
policles and/or documents.

(2) Annually evaluate the performance of the Board against the requirements of the
Bylaws and its effectiveness in promoting the mission of the Corporation.

(3) Recruit, nominate and orient new Directors.

{4) Assure racial, gender and cultural diversification of the Board.



Bylaws of Crossroads Diversified Services, Inc.

Rev. July 24", 2010 Pg. 12
(5) Recommend the types and functions of Board committees.
(6) Recommend committee assignments of Directors.

(7) Annually review the Executive Leadership Succession Plan.

(8) Design and implement an on-going program of Board information, education and
team building.
(9) Ensure adherence to this Corporate Ethics Policy and annually obtain signed Code of

Conduct from each Officer and Director.
Section 5. Audit Committee
The Audit-Committee shall consist of not less than three (3) and not more than five {§) members
appointed by the Board of Directors, except that the Corporation’s President/CEO and Treasurer may
not be members of this committee. Members of the Audit Committee shali not receive any
compensation from the Corporation in excess of the compensation, if any, received by members of
the Board of Directors for services on the Board and shall not have a material financial interest in any
entity doing business with the Corporation.
Duties of the Audit Committee shall include, but no be limited to:

(1 Recommend to the Board of Directors the retention of an independent auditor to
perform the Corporation’s annual audit.

(2) Negotiate the independent auditors' compensation on behalf of the Board.

(3) Confer with the auditor to satisfy its members that the financial affairs of the
Corporation are in order.

(4) Review and determine whether to accept the audit.

(5) Assure that any non-audit services performed by the auditing firm conform to
standards for auditor independence.

(6) Approve performance of non-audit services by the auditing firm.

{7 Recommend the accepted audit to the Board of Directors for its approval.

‘Section. 6 Ad Hoc and Advisory Committees and Working Groups

Ad Hoc and Advisory Committees and Working Groups may be appointed for a specific purpose and
with specific duties. The purpose, duties and length of assignment shall be set forth in a written
charge as approved by the Board. Ad Hoc and Advisory Committees and Working Groups may
develop their own working standards as long as they do not conflict with the organization's Bylaws or
Articles of Incorporation. Minutes and/or written transactions of such groups shall be maintained and
filed with the minutes of the Board of Directors,

ARTICLE VI FISCAL AFFAIRS (EXECUTION OF INSTRUMENTS, DEPOSITS AND FUNDS)
Section 1. Fiscal Year

The fiscal year of the Corporation shall be from July 1st through June 30th of each year,
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Section 2. Execution of Instruments

The Board of Directors, except as otherwise provided in these Bylaws, may by resolution, authorize
any officer or agent of the Corporation to enter into any contract or execute and deliver any
instrument in the name and on behalf of the Corporation, and such authority may be general or
confined to specific instance, Unless so authorized, no officer, agent, or employee shall have any
power or authority to bind the Corporation by any contract or engagement or to pledge its credit or
render it liable for any purpose or in any amount,

Section 3. Checks and Notes (Signatures)

a. Except as otherwise specifically determined by resolution of the Board of Directors, or as
otherwise required by law, all checks, drafts, and orders for payment of money shall require
one (1) signature.

b. For the purposes of (a) above, any one (1) of the following signatures may be used (in order
of preference): President/CEO, Treasurer or Chairperson.

c. The Board of Directors may (from time to time) designate more than one (1) signature on all
evidence of indebtedness.

Section 4. Deposits

All funds of the Corporafion shall be deposited from time to time to the credit of the Corporation in
such banks, savings and loan associations, or other depositories as the Board of Directors may
select.

Section 6. Audit

The Board of Directors shall annually cause an audit to be conducted of the books and accounts of
the Corporation by an independent firm of certified public accountants. Such audit shall summarize
the Corporation's activities for the preceding year and shall include the audited financial statements
as of the close of business of the Corporation's fiscal year.

ARTICLE Vill CORPORATE RECORDS AND REPORTS
Section 1. Minutes of Mestings

a. The Corporation shall keep at its principal office or at such other place as the Board of
Directors may order, a book of minutes of all meetings of Directors with the time and place of
holding, whether regular or special, or if special, how authorized, the notice given, the names
of those present and the proceedings thereof.

b. The Corporation shall keep at its principal office a minute book and an attendance register of
all committees and Working Group meetings with the time and place of holding, the
appointed Chair and members, speclfic duties and purpose and terms of existence set forth
in written charge.

Section 2, Books of Account
The Corporation shall keep and maintain adequate and correct accounts of its properties and

business transactions, including accounts of its assets, liabilities, receipts, disbursements, gains and
losses.
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Section 3. Inspection of Records by Directors

Every Director, or such Director's attomey at law authorized in writing, shail have the right at any
reasonable time during office hours to inspect all books, books of account, records, documents of
every kind, and the physical properties of the Corporation.

Section 4. Corporate Seal

The Board of Directors may adopt, use and at will alter, a corporate seal. Such seal, if adopted, shall
be affixed to all corporate instruments when required or deemed desirable, but failure to affix it shall
not affect the validity of any such instrument.

ARTICLE IX. AMENDMENTS
Section 1. Effective Date

These Bylaws were originally adopted on January 1, 1678. Significant amendments were approved
on:

June 1, 1984, August 3, 1988, March 26, 1991, February 25, 1992, September 22,1992, July 10,

1995, January 23, 1996, March 27, 1997, March 26, 1998, Aprit 27, 2000,
September 28, 2000, June 28, 2001, September 27, 2001, June 27, 2002, January 22, 2004, February
26, 2004, June 26, 2004, January 27, 2005, July 28, 2005, Qctober 27, 2005, June 22, 2006, October 28,
2008, January 25, 2007, June 28, 2007, June 14, 2008, January 22, 2009, June 25, 2009, October 22,
2009. June 24, 2010.

Section 2. Adoption, Amendment, Repeal by Directors

The Board of Directors may -at any special or regular meeting of the Board at which a quorum is present,
by maijority vote, adopt, amend or repeal these Bylaws provided that written notice of such meeting and of
the proposed motion to adopt, amend or repeal a Bylaw(s) is delivered to each Director at least five (5)
days prior to the date of such meeting. Such notice shall include the exact language of the Bylaw to be
adopted, amended or repealed.

Certification

The undersigned, being the duly elected Secretary of the
Corporation, hereby certifies that the foregoing Bylaws are the
true and correct amended version as dated.

Reviewed By:

/2’1

Segrbtary
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Board of Directors
FY 2010

OFFICERS DIRECTORS
Jerry Greenwell, Chalr Stella DuPont Mery Smith
Elected June 0% H: 419-6619 H: 933-2669
Offica Ends June 11 C: 494.3679 W:231.5213
W: 263-3091 F: 561-7263 I i WC: 471.8120
i o Operation Confroller (Ret.) C: B78-8566
Chief Executive Officer Cantesn Corporation mksmith]29@vahoo.com
CPS Human Resources Services 431 Groth Circle ’ i
241 Lathrop Way Secramento, CA 95834 Dirsctor of Marketing

Sacramento, CA 95815
(SD 1/99, TE 6/11: EF,A, G)

Rogor C. Franz, Vice Chalr

Elected: June 09
OfYice Ends: June {0
Cell: 600-6036

Vice President and Senior Loan
Administrator (Ret.)

Premter West Bank

4313 Suweannee Ci

Elk Grove, CA 95758

(SD 10/99, TE 6/10: E, F, A)

Jim Nelson, Secretary

Elected: June 09

Office Ends; June 16

W:442-1111 F: 448-1709
_C: 804-8713

Greenberg Traurig LLP
1201 K Strest, Suite 1100
Sacramento, CA 95814
(SD 03109, TE: 6/12: E,G)

Davld Levin, Treasurer
Elected June 09
Office Ends June 11

H: 771-0188  Fax: 648-0511
W: 648-2874 C:704-0988

i
VP/Relationship Manager
Bank of Saoramento
1750 Howe Avenue, Suite 102,

Sacramsnto, CA 95825
(SD 6/08, TE 6/11: E, F, G)

(8D 6/08, TB6/L1: F, A)
David DeLeonardis, President/CEO

‘Wi 568-5230  F:568-5159

President/Chief Executive Officer
Crossroads Diversified Services, Inc.
9300 Tech Center Drive, Suite 100
Sacramento, CA 95826

Neal RobInson
H: 399-1471
Cell: 761-7070

' Sentor Systeims Engineer (Ret.)

Technioal Consultants International, LLC
5400 48th Avenus

Sacramonto, CA 95823

(8D 9/00, TE 6/10: A)

Nehémiah Corporation of America
640 Bercut Dr
Sacramento, CA 95811

(SD 03/09, TE 06/12: G)
. Shirlcy Smith

H:399.1605 W: 3219146
F; 443-2672
i troch:

Direcfor, Community Development

Sacramento Metro Chamber
One Capitol Mall, Suite 300
Sacramento, CA 93814

(8D 6/08, TE 6/11:A)

end:
8D = Start Date

TE = Temm End Date

A = Audit Committee

E = Executive Comunitiee
F = Finance Committes

G = Governance Commillee
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